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British gambling company

Bet365 is a British gambling company founded in 2000. Its

product offering includes sports betting, online casino, online poker, and online

bingo. Business operations are conducted from its headquarters in Stoke-on-Trent,
alongside a satellite office in Malta. It was founded by Denise Coates, who remains the
majority shareholder and joint-chief executive, alongside her brother John

Coates.

Overview [ edit ]

Bet365 is an online gambling company offering sports betting

and casino type games.

In addition to the company headquarters in Stoke-on-Trent,

Bet365 have further offices in Manchester, Gibraltar,[1] Malta,[2] Bulgaria and

Australia. The group employed over 4,000 people as of 2024.[3][4]

Bet365 is a trading

name of Hillside (New Media) Ltd.[5] and operations.

History [ edit ]

Bet365 was

founded in 2000 in a portable building[3] in Stoke-on-Trent by Denise Coates. Denise
developed a sports betting platform and trading team to launch the business online in
March 2001. The business borrowed £15 million from Royal Bank of Scotland against the
family's betting shop estate which had been started by Peter Coates in 1974 and had
been run by Denise Coates as managing director from 1995. Bet365 sold its betting shop
chain in 2005 for £40 million to Coral and paid off its loan to RBS.[6]

Bet365 chairman

Peter Coates was also the chairman at Stoke City and in May 2012 Bet365 signed a
three-year contract with the club to become shirt sponsors.[7] In April 2024, the
company became the new title sponsors for the club's stadium for the next six seasons,
replacing fellow local enterprise the Britannia Building Society.[8] In the summer of

2024, Bet365 also signed shirt sponsorship deals with Bulgarian clubs Ludogorets
Razgrad and Slavia Sofia for the upcoming two seasons.[9][failed verification]

Bet365's
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reported figures (March 2024-21) showed revenues of £2.8 billion and a profit of £470
million before tax.[10]

Denise Coates, joint chief executive, continues to run Bet365

and is the majority shareholder with 50.1% of the shares. Her brother John, joint chief
executive, runs the business alongside her, with her father Peter holding the position

of chairman.

In the summer of 2024, the largest UK bookmakers and online casino

operators William Hill, GVC Holdings, Flutter Entertainment, Stars Group and Bet365
entered into an agreement to transfer funds to combat gambling addiction. They agreed
to increase the amount from 0.1% to 1% of gross income in the next five years. The
initiative was welcomed by a harm reduction group, but also received criticism for its
perceived inadequacy; one MP described it as "a bribe to appease campaigners and the UK
government".[11]

Overseas operations [ edit ]

In 2024, shortly after the U.S. Supreme

Court ruling on sports betting allowed U.S. states to regulate sports betting, Bet365
announced plans to launch in the United States starting with the state of New Jersey
with a partnership with Hard Rock Hotel and Casino in Atlantic City.[12] The company
would later announce in September 2024 that Bet365 will launch in Colorado with a
licensing and revenue share deal with Century Casinos. Bet365 opened up operations in
Colorado on 6 September 2024.[13][14]

In April 2024, Bet365 was also launched in

Ontario after it was approved by the Alcohol and Gaming Commission of Ontario to
conduct sports betting activities in the province following the passing of a new

Canadian law that legalized single-game betting.[15]

Awards and achievements [ edit

]

At the eGaming Review Operator Awards 2010 organised by eGaming Review magazine,
Bet365 won the "Operator of the Year" award.[16] Bet365 ranked third in The Sunday
Times Profit Track 100 league table, which ranks private companies in the UK based on
profit growth rate.[17] Bet365 was also ranked as one of the fastest growing privately
owned technology, media and telecoms companies in The Sunday Times Tech Track 100
league table.

eGaming Review magazine has ranked Bet365 the number one Internet gaming
company in 2010, 2011 and 2012 as part of its annual Power 50 list of the top 50 most
influential Internet gaming companies.[18] Denise Coates, founder and joint CEO of
Bet365, received a CBE in the 2012 Queen's new year honours list for services to the
community and business.[19] In February 2013 Denise Coates was named as one of the 100
most powerful women in the United Kingdom by Woman's Hour at BBC Radio 4.[20]

In

December 2024, Bet365 won the coveted SBC Bookmaker of the Year for the third
consecutive year.

Controversies [ edit |

In October 2014, The Guardian newspaper

reported that the company had been taking bets from Chinese citizens by using obscure
domain names in order to avoid government web censorship.[21]

In 2024, Bet365 was

finedR$2.75 million AUD by the Australian Competition & Consumer Commission for
misleading advertisements which falsely promised "free bets" to customers.[22]

Denise

Coates became the highest paid executive in the UK in 2024, awarding herself a salary
of £217 million.[23] In 2024, her pay packet rose to £265m as the company reported
profits up 31% to £660 million, prompting criticism from problem gambling charity



groups.[24] In January 2024, Bet365 ranked second on The Sunday Times list of the UK's
top taxpayers, with the Coates family (Denise, John and Peter) paying an estimated

total tax of £156 million, of which £99 million was paid by Denise alone.[25]

Further

criticism highlights repeated cases of Bet365 delaying or denying payment to winning
players. For example, Bet365 was taken to court for refusing to pay over £1 million in
winnings to a horse bettor in Northern Ireland in 2024.[26] The company refused a

payout of £54,000 to a customer in England in 2024, a case which was still ongoing in
2024.[27][28] In Australia, Bet365 froze the account of a punter who had won
aroundR$200,000 AUD in 2024, refusing to pay out.[29] These are just some of the most
noteworthy instances; several more cases of Bet365 refusing to pay winnings have been
reported by gamblers on Internet gambling forums.[30][31]

Although gambling is illegal

in most jurisdictions of India, Bet365 nonetheless conducted surrogate advertising in

the country. India's consumer affairs ministry served notices to various television
channels and apps for promoting gambling companies and asked them to stop showing ads
from Bet365 and other betting platforms immediately.[32]

Media [ edit ]

In the UK, the

face of Bet365, since 2010, has been actor Ray Winstone.[33]
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Uma mulher irlandesa de 28 anos foi acusada por um tribunal jogos de fifa bet365 Dubai, com
politicos e ativistas pedindo jogos de fifa bet365 libertacao.

Tori 1 Towey, que trabalha nos Emirados Arabes Unidos como membro da tripulagdo de cabine
aérea foi supostamente atacada e deixada com 1 hematomas graves jogos de fifa bet365 um
incidente violento.

Towey, de Boyle no condado Roscommon foi levada para uma delegacia onde lhe disseram que
1 ela estava sendo acusada por tentativa e abuso do alcool.

A lider do Sinn Féin, Mary Lou McDonald (que a apoia), 1 disse ao Parlamento na Irlanda nesta
terca-feira que o passaporte de Towey foi bloqueado e ela ndo pode voltar para 1 I4.

Harris disse ao DA&il que esté pronto para "intervir" no caso. Eric afirmou ndo estar ciente do
processo, mas observou 1 jogos de fifa bet365 situagéo havia sido levantada com o ministro das
Relacdes Exteriores por Sinn Féin

O taoiseach, que estava respondendo a uma 1 pergunta do McDonald's disse: "Obrigado vice-
donald por trazer o caso de Tori a minha atengdo”, informou RTE.

"Nao estou diretamente ciente 1 da situagdo, mas fico muito feliz por estar imediatamente
informado sobre isso agora”, acrescentou.



Harris acrescentou que trabalharia com o deputado 1 "para intervir e ver como podemaos apoiar
um cidadao irlandés no som - baseado naquilo a quem me dizes- das 1 circunstancias mais
terriveis".

O departamento de relagBes exteriores da Irlanda disse a Sky News que esta "ciente do caso e
fornece 1 assisténcia consular".

Como com todos os casos consulares, o departamento ndo comenta detalhes de cada caso.
McDonald disse ao Parlamento: "Ela 1 esta sob estresse incrivel.

“Tori € uma mulher Roscommon, e ela quer voltar para casa."

Towey, que se mudou para Dubai jogos de fifa bet365 1 abril de 2024 est4 hospedada numa
propriedade alugadas com jogos de fifa bet365 mae Caroline.

O caso contra o funcionario da tripulacédo de cabine 1 ser& ouvido no tribunal jogos de fifa bet365
18 julho.

Radha Stirling, CEO do grupo de defesa da Detented in Dubai que esta apoiando 1 a familia disse
estar pedindo as autoridades para retirar as acusacgdes e deixar Towey voar com jogos de fifa
bet365 mée.

Ela acrescentou: "Ela 1 foi acusada de tentativa suicida e consumo do alcool.

"Estranhamente, os Emirados Arabes Unidos tém feito grandes esforgos de relagdes publicas 1
para promover o alcool como legal no pais. Na realidade as pessoas ainda sédo regularmente
acusadas do consumo e posse 1 desse tipo da bebida alcodlica”.

"A experiéncia de Tori é tragica e, francamente ela tem sorte por estar viva."

Stirling escreveu jogos de fifa bet365 1 X que Michael Fitzmaurice, Teachta Dala da Irlanda disse
a ela ter feito representacgdes ao embaixador dos Emirados Arabes Unidos 1 na Republica e no
departamento de Relagbes Exteriores.

O governo dos Emirados Arabes Unidos foi abordado para comentar.
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