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If you are experiencing an unexpected geolocation error, check to ensure you have the latest
software/app installed. You can download the latest version of PokerStars ON here. You may be
reminded to update during your next login if you have not already done so.
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Our location systems require Wi-Fi, GPS, or GSM signals to locate you. The more network signals
you have within range of your device, the more accurately we can locate you.
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